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Press Release - For Immediate Release
North Shore Community College and InTown Veterinary Group Join Forces

N. Andover, May 10, 2007 - As the veterinary industry grows, veterinary hospitals in Massachusetts are
faced with a shortage of qualified veterinary technicians. Despite this growing need in the market, new
regulations by the American Association of Veterinary State Boards AAVSB) in 2006 nearly led one local
community college - North Shore Community College (NSCC) in Danvers - to close its doors on their
veterinary technician program. InTown Veterinary Group, along with North Shore Animal Hospital, were
pleased to work with the director of the program, Karen Komisar, DVM, to provide a solution which would
enable NSCC to continue to offer a program which benefits local veterinary hospitals in the long term.

The veterinary industry is growing at a rapid rate. National annual consumer spending in the pet industry
as a whole was $38.5 billion in 2006. Consumer spending on veterinary care alone in 2006 amounted to
$9.2 billion according to the American Pet Products Manufacturers Association (APPMA). These
numbers are expected to rise in 2007 to an estimated $9.8 billion in veterinary care and $40.8 billion in
overall spending.

While NSCC had been offering the veterinary technician program since the mid 1970's, it was not
accredited by the American Veterinary Medical Association (AVMA). The purchase of the Veterinary
Technician National Exam (VNTE) by the AAVSB in 2006 prompted Dr. Komisar to begin the
accreditation process by reaching out to the local veterinary community.

InTown's Technician Training Coordinator, Betsy Hensley, CVT and Ray Cahill-Morasco, DVM, Medical
Director at Muddy Creek Animal Care Center in Rowley, worked with Dr. Komisar to provide the NSCC
with full access to Muddy Creek's surgical and treatment facilities. The AVMA site committee inspected
our facilities and granted approval for NSCC to receive accreditation for their program if they used Muddy
Creek's facilities for their Clinical Surgical Nursing classes.

Betsy Hensley, CVT, Ray Cabhill-Morasco, DVM, and Karen Komisar, DVM came to an agreement on
schedules, anesthesia and pain management protocols. Under the direct supervision of the NSCC
Veterinary Technician Clinical Coordinator, Sheila Magesky, CVT, students of the program are now using
Muddy Creek's surgical and treatment facilities to learn to monitor anesthesia and practice nursing skills
on spay and neuter surgeries on dogs and cats from area animal shelters. The animals are receiving
preoperative blood work, being spayed or neutered by Dr. Usiak, an instructor at NSCC, and are then put
up for adoption by the shelter.

In a triple faceted win-win-win situation InTown Veterinary Group is helping to ensure that there are
qualified veterinary technicians graduating from an AVMA accredited program to meet its future
employment needs; North Shore Community College is able to continue to provide a local option for
students interested in pursuing a career in the growing field of veterinary medicine, and local animal
shelters receive access to free spays and neuters for adoptable dogs and cats.
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ABOUT INTOWN VETERINARY GROUP

Established in 1980, InTown Veterinary Group is a team of accomplished veterinary professionals dedicated to
providing pet owners with the most comprehensive and advanced medical care available today. With five veterinary
hospitals serving the metropolitan Boston area, InTown Veterinary Group offers board-certified specialty services,
emergency/critical care and general care — staffed by some of the country’s most highly trained veterinary
professionals and supported by sophisticated diagnostic capabilities. Its emergency/critical-care hospitals are open
24 hours a day, 7 days a week and have experienced practitioners on duty fully equipped to handle a diverse
medical and surgical caseload. InTown Veterinary Group is committed to maintaining the highest standards of
medical care for the benefit of its clients, colleagues and the greater community of pet owners. For more
information, visit us at www.InTownVet.com.

ABOUT MuDDY CREEK:

Muddy Creek Animal Care Center is a full service veterinary hospital with up-scale boarding and grooming facilities.
Our experienced veterinarians and highly trained support staff provide a complete range of medical and surgical
care, and are committed to handling our guests in a gentle and compassionate manner. Veterinary services are
available 6 days a week and are supported by sophisticated diagnostic capabilities. Muddy Creek also provides
doggie day care services for friendly, socialized dogs. For more information: www.InTownMuddyCreek.com
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